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To

Ch ie f  Genera l  Yanager ,
G uja rat  Te I  eco n1 Ci rc le,
A h m e d a b a d .

2 .  C h i e f  G e n e r a l  M a n a g e r ,
Ra jas than  Te lecom C i rc le ,
J a  i p u  r .

Ref  :
1 .  Ra jas than  Te l r : com C i rc le  le t te r  no .  KW/E:B /03-23 /VVoBB/2012-73 /29  da ted  24 .07 .2013 .
2 .  Gu ja ra t  Te lecom C i rc le  le t te r  no .  BBP/ \ /VOEIB/P t (  4 ) / t3 -14 /91  da ted  20 .02 .2014 .

Sub :  VVoBB serv ice  in  Nor th  Zone  and  Wes t  Zone  p rov ided  by  l " l / s  S IS
Cla r i f i ca t ion r  regard ing  re fund  o f  s€cur i t y  depos i t /Advance  payment  e tc . ,  reg .

1,  K indly  refer  to  the le t ter :s  f rom .F l .a jasthan Telecom Circ le & Gujarat  Telecom Circ le
ment ioned  above  (Annexed  w i th  th i s  le t te r )  whereby  th i s  o f f i ce  was  in fo rmed abou t
so rne"payment  re la ted  r :omp la in ts  tha t  1 :he  c i r c les  a re  rece i ' , r i ng . f rom cus tomers  l i ke  re fund  o f
secur i t y  depos l t /  Advance  p iayment  co l lec ted  fo r  p rov id ing  VVoBB serv ices .

2 ,  In  th i s  regarc l ,  the  co rnpe ten t  au thor i t y  has  dec ided  the  fo l l ow ing :

2 , , I  Possess ion  c f  the  so f t  sw i t ch  ins ta l l ed  L ry  the  vendors  (M/s  S IS  o r
VVoBB serv ices shoulcJ be taken by BSNL as per  the agreement  c lause
I V . . .

2 .2 Refund of  the secur i l :y  deposi t /Advance payment  to  the customers
below i .*.

s l .
N o .

S c e n a r i e .  -

1 R e f u n d  o f  t h e  a m o u n t  d e p o s i t e d
w i th  BS N t -  by  th  e  cu  s tomers
a g a i n s t  t h e  V V o B 1 3  s e r v i c e  a s
s e c u r i t y  f o r  C P E s .

2 R e f u n d  o f  t h e  a m o u n t  d e p o s i t e d
w i th  BSNI -  by  t l ^ re  cL ts tomers
a g a i n s t  t h e  V V o B 1 3  s e r v i c e  a s
a d v a n c e  p a y m e n t  f o r  C P E s .

The crston.et  l - ,a i l *c t " rsed the
CPE d  i rec t l y  f  ro  mr  th  e
v e n d o r / m a r k e t  o n  o u t r i g h t
p u r c h a s e  b a s i s  a n d  h a s  a l s o
m a d e  t h e  p a y m e n t  d i r e c t l Y  t o
t h e  v e n d o r  w i t h o u t  B S N L -  c o m i n g
i n t o  o i c t u r e .

3

m a k i n g  t h e  p a v t r c n t  t o  t h e  c u s t o m e r .

b e f o r e  m a k i n q  t h e  p a y m e n t  t o  t h e  c u s t o m e r .

1

M/s ITI  Ltd.)  for
4 . 3 . 6  o f  S c h e d u l e

m a y  b e  d o n e  a s

Rem a  rks

R e f u n d  o f  s e c u r i t y  m a y  b e  a l l o w e d  i n  s u c h  c a s e s ,
H o w e v e r  t h e  r e f u n d  i s  t o  b e  m a d e  o n l y  a f t e r
r e c o v e r y  o f  a l l  t h e  e q u i p m e n t s / C P E s  f r o m  t h e
c u s t o m e r ,  A l s o  a n y  p e n d i n g  a m o u n t  f o r  t h e
u s a g e  o f  t h e  s e r v i c e  i s  t o  b e  d e d  u c t e d  b e f  o r e

R e f u n d  o f  a d v a n c e  p a y m e n t  m a y  b e  a l l o w e d  i n
s u c h  c a s e s .  H o w e v e r ,  t h e  r e f u n d  i s  t o  b e  m a d e
o n l y  a f t e r  r - € c o r / € r y  o f  a l l  t h e  e q u i p m e n t s / C P E s
f r o m  t h e  c u s t o r n e r .  A l s o  a n y  p e n d i n g  a m o u n t
f o r  t h e  u s a g e  o f  t h e  s e r v i c e  i s  t o  b e  d e d u c t e d

T h e  c o m m i t t e e  r e c o m m e n d e d  t h a t  i n  s u c h  c a s e s
B S N L  d o e s  n o t  l t a v e  a n y  r e s p o n s i b i l i t y  t o  r e f u n d .
B S N L  c u s t o m e r s  m a y  b e  a p p r i s e d  a b o u t  t h e
s a m e .



T h e  v e n d t -  h a i -  u p p o  c o m m i t t e e ; - f i i m e n o e o  t h a t  r n  s u c h  c J s . sT h e  v e n d o r  h a s  a p p o i n t e o  i t t e e ; - t n i n r e n O e O  t h a t  r n  t r . h  c t s *
d i s t r i b u t e r / : ; u b - f r a n c ; h i s e e  t o  s e l l  l a S t ' t L  d o e s  n o t  l r a v e  i t n y  r e s p o n s i b i l i t y  t o  r e f u n c ,
t h e  V V o B E ,  p r o d u r : t s  s ; h o w i n g  I
t h e m  t h e  a g r e e m e n t  w i t h  B S N L .  I
T h e  v e n d c r  h a s  g o t  c e r t a i n  I
a m o u n t  a s  s e c u r i t y  d e p g s i t  a  n d  I  

'  '  '

d e v i c e  c h a r q e s  f  r o m  t h e m . _  I
nny  o t f re r  c3se  tegard ing  ie fun i l  f f t e  commt t tee  rcco ; 'menOeO- t f ra t  rn reL .1c f r  roses

I t h e  c i r c l e  m a y  t a k e  n e c e s s a r y  a c t i o n  a s  p e r  t h e
I  p r e ' v a i l i n g  r u l e s ,  c i r c l e s  m a y  r e f e r  s p e c i f i c  c a s e s
l r e q r r i r i n q  a n v  c l a n i f i q a ! i o n  t o  C o r p o r a t e  O f f i c e .

N o t e :  R e f u n d  t o  t h e  c u s t o m e r  a s  s ; u g g e s t e d  a b c v e  h a s  t o  b e  m a c l e  o n l y  o n  v w i t t e "  r € q u " r t
f r o m  t h e  c u s t o m e r s ,

E n c l :  a s  a b o v e

Copy to :
CGMs of  a l l  o ther  Te lecom Ci rc les  and Te lecom Dis t r ic ts ;
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Rci :  No.64-a4 120i3 -VVoi lB/ l i lS c lared A6.AZ.Z0I4^

Thi:l is r'vith refbrenc:c to albbvc retcrred letter rvhercin, it \; requcste,J t* pr'viuc irilb'riatirrr.rcglr-Riing variou'q i:iliLles bcirrg, facccl with respcct tc vVoBB serviccs tci l-jg1q1 broarjl,ou,lt':i'lS{t){llers i)osl tefftri;:rz'rljort of the Franchisee_agreelnent rvith h4/s SIS.

ln iilis rcllarci- rhis is to intimare tiiat the main issul fheed by broadirand custorners ivith respecri ' \ ' 'Vr>il l l  service i:; refund of sc-curit l '  deposit of video pior,"*. 'some cornplirirts have bcenrcceivcd lrotn tieid urrits for rcfirn,J ,tf slc.rrity -deposit(Copy 
encloscd as arutexurc i andarurexure II).

I his is fbr your ki'd urtbnnation ancl frfiher requestecl r' issue quidelines regard.irrg refi-uriJ 'i,sc:curitv deposits. 
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