BBVAS Cell under Sr. GM (NWP CFA)
“" Floor, Bharat Sanchar Bhawan,

Janpath, New Delhi-110 001

Phone: 011-23355209 Fax: 011-23325916
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BHARAT SANCHAR NIGAM LIMITED

(A Govt ofind-a Enterprise)

No.: 64-44/2013-VVoBB/SIS Dated‘og.Ol.ZOlS

To.

1. Chief General Manager,
Gujarat Telecom_Circle,
Ahmedabad. = -

2. Chief General Manager,
Rajasthan Telecom Circle,
Jaipur.

Ref:
1. Rajasthan Telecom Circle letter no. KW/EB/03-23/VVoBB/2012-13/29 dated 24.07.2013.
2. Gujarat Telecom Circle letter no. BBP/VVOBB/Pt(4)/13-14/91 dated 20.02.2014.

Sub: VVoBB service in North Zone and West Zone provided by M/s SIS -
Clarification regarding refund of security deposit/Advance payment etc,, reg.

1. Kindly refer to the letters from .Rajasthan Telecom Circle & Gujarat Telecom Circle
mentioned above (Annexed with this letter) whereby this office was informed about
some -payment related complaints that the circles are receiving from customers like refund of
security déposft/ Advance payment collected for providing VVoBB services.

2. In this regard, the competent authority has decided the following:

2.1 Possession of the soft switch installed by the vendors (M/s SIS or M/s ITI Ltd.) for
VVOoBB services should be taken by BSNL as per the agreement clause 4.3.6 of Schedule

V. -
2.2 Refund of the security deposit/Advance payment to the customers may be done as
below: e

Sl. Scenariq.« Remarks

No. ] :

1 Refund of the amount deposited | Refund of security may be allowed in such cases.
with BSNL by the customers | However the refund is to be made only after
against the VVoBB service as |recovery of all the equipments/CPEs from the
security for CPEs. customer. Also any pending amount for the

usage of the service is to be deducted before
making the payment to the customer.

2 Refund of the amount deposited | Refund of advance payment may be allowed in
with BSNL by the customers |such cases. However, the refund is to be made
against the VVOBB service as |only after recovery of all the equipments/CPEs
advance payment for CPEs. from the customer. Also any pending amount

for the usage of the service is to be deducted
before making the payment to the customer. ]

3 The customer has purchased the | The committee recommended that in such cases
CPE directly from the | BSNL does not have any responsibility to refund.
vendor/market on outright | BSNL customers may be apprised about the
purchase basis and has also |same.
made the payment directly to
the vendor without BSNL coming
into picture.




4 The vendor has appointed

the VVoBB products

The vender has got

distributer/sub-franchisee to sell

showing

them the agreement with BSNL.

certain

amount as security depgsit and
device charges from them.

The committee recommended that in such cases |
BSNL does not have any responsibility to refund.

5 Any other case regarding refund.

The committee recommended that in such cases
the circle may take necessary action as per the
prevailing rules. Circles may refer specific cases
requiring any clarification to Corporate Office.

Note: Refund to the customer as
from the customers.

suggested above has to be made only on written request

Encl: as above

Copy to:

' \
(Radhey Shyam s

AGM (BBVAS-CFA)

CGMs of all other Telecom Circles and Telecom Districts
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C.G.Road, N AngapuTG,
Ahrnedabad ~ 380 006,

REP/VYO 55;/10.((‘4}/13“14/9 1 Dated 165.02.2024,
) ‘ i .9 o

e * h :

Manager (I1- CFA) . '

7" Floor, Bharat Sanchar HBhavan, -

Janpath, New Delhi-0) -

Subr VVOBB service to BSNL cusiomers — information on various issues related 1o YVoBES
services post terminution of the Franchisce agreement with M/s SIS.
Ref: No.64-44/2013-VVoBB/SIS dated 06.02.2014.

this is with reference to abdve referred letter wherein, it was requested to provide information
regarding various issues being faced with respect o VVoBB  services to BSNL broadhand
customere post termination of the Franchisee agreement with M/s SIS.

I thos regerd, this is.to intimate that the main issue taced by broadband customers with respect
o VVoBI3 service is refund of sccurity deposit of video phones. "Some complaints have been
recerved from fleld units for refund of security “deposit(Copy enclosed as annexure ] and
annexure [1). ' :

This 1s for your kind information and further requested to issue guidelines regarding refund of
security deposits. T

o T

T 4 . R
This has the approval of competent authority. .. *

Encl As above. ' - | | o “'
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ALGM(BB P&R) A
O/o Chiet General Manager Telecom ™ \} / .
Gujarac Circie, Alimedabad
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his is issaed with the approval of the CGMT Rajasthan Circle.

Jaipur,
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amwbia)
- Asstt. General ;\Lmagm (E13)
0141-2373940
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Copy to:-
1. PSSt Director (Enterprise). BSNL Corporate Office, New Delhi.
/1 Tre GM(NWP-CF A).0/0 CGMT, Jaipur, for Kind information and n/a on the matter
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